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Basic Features 
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 Direct Certification system – used by SFAs to 
identify students eligible for free meal 
benefits via assistance programs (SNAP, 
TANF) 

 
 System compares enrollment information 

from Infinite Campus and DSS data nightly 
 

 Identical entries between the two files are 
matched, and listed on the corresponding 
school district list 
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 Windows 7 will not be supported in SY17-18 

 Windows 8 mainstream support will end 
1/9/18 

 

 Cybersoft may have difficulty in providing 
technical assistance for unsupported 
operating systems 

 

 Provide communication to the technology 
coordinator 
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 Obtaining Direct Certification List 

 Direct Certification Notification Letters 

 New Match Notification Email to SFA 

 Determine daily change of Direct Cert List 

 Direct Certification by school site 

 File Search feature 

 How to use the Potential Matches tab 
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 Student Eligibility 

 Administration 

 DC Matching 

 Matched - All Match Methods selected 
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 Export allows to save full list in Excel format 
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 Export allows to save full list in Excel format 
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 System -> Sites and Users-> SFAs 
◦ Official tab 
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 Official tab – Determining Official 
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Student Eligibility  Administration  DC Matching  Matched tab 
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• iMATCH identifies the hierarchy of direct certification benefits 
• SNAP > TANF 
 
• Supersede to direct certification – highest form of direct certification 

is SNAP 
 

 

Patrons  Students  search for a student  click on the Student ID 
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Student Eligibility  Administration  Matching 
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 Column Sorting 
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Student Eligibility  Administration  DC Matching  Matched tab 

 Student Eligibility 

 Eligibility Reports 
◦ Eligibility (uncheck Paid, Reduced) 

◦ Reason (uncheck Default, Denied) 
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• Arrows allow user to page through to additional 
students, or additional sites 

 
• Floppy disk Save icon allows users to save file as 

Excel 
• Saving as Excel features each site to display 

as a different tab in Excel 
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 Student Eligibility 

 DC Matching 

 Potential Matches 
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 Student Eligibility 

 Administration 

 DC Matching 

 File Search 
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 CANS Office: 605-773-3413 

 CANS Email: DOE.SchoolLunch@state.sd.us 

 

 

 PrimeroEdge Customer Support:  

1-866-442-6030 

 PrimeroEdge Email: 
support@primeroedge.com  
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This training credits for 20 minutes of training in  

Key Area 3 Administration  
3120 Direct Certification 
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Your Name:  

Date of Training: 
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